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3.75 [c) (2}
HOUSING FACILITIES, GENERAL.

The ceiling in the "reptile room”, housing one vervet, o ringlail lemors and one red nuff lemur, was made of porous,
unaven-surfaced, whita files. Most of them had light brown stains throughouwt their surfaces. Saveral had
approximately one inch holes into the tilke material, exposing the gpongy type material undermeath the surface. Many
of the crevices of the uneven-surfaced tiles were tlackenad, Although the files were not inside the enclosures, they
wera directly oulside the enclosures and in wery closeé proximity ta the nonbuman primatas. Soiled surfaces in
housing arsas can increase disease hazards,

The licensee must ansura that surfacas of nonhuman primate housing facilities that cannot be readily cleanad and
sanitized are replaced when worn or soiled

Ta be correcled by: July 27, 2015
3.75 ic)  (3) REPEAT
HOUSING FACILITIES, GENERAL.

There was a build-up of dirt, dust, grime, and'or debris in the “reptile house”, especially in the comers and floor
adqas. Thera was 3 beown grimay matarial on the outside of the sarval enclosure, which was just a few faet from the
nenhuman primates housed in the room. There was also dark-colored organic malerial covering some of the wing
paneling and some of the wooden ledges in the vervet enclosure, Additionally, there was an excessive amount of
dirt, dust, debrs, and ald badding throughout the "primate buikding”, both on the flaors and tha window sills, Tha
plastic playhouse in the the cutdoor portion of the macague enclosure had twined shightly brown from the dust and
dirt. In the "education building™ housing two bush babies, there was a general lack of cleaning. The overhead light
flures ard cutlels had umed rom swhils o dark Bbrown due 1o axcassive lly spack in thal rocm. There was an
accumulation of miscellansous items which the licenses was storing In the comer of the “education building” animal
housing raom that were not necessary far husbandry or cleaning such as fans, heat pads, hamster wheels, ightbulbs,
boards, and emply enclosures. There were multiple brooms and dust pans stored alang the wall of the roam which
were setting on top of dust, waste, and rodent feces, Failure to clean housing facilities, primary enclosures, and
anrichment items can kead to disease hazards, pests and adors,
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The licensee must ensure that hard surfaces with which the nonhuman primates come in contact are spot cleaned
daily and saniizad at least avery two waeks, Furthermors, the icansas must ensure that all othar surfacas of the
nenhuman primate housing lacilities are cleaned and sanitized when necassary 1o satisly generally accepted
husbandry standards and practices

3.76 (b}
INDOOR HOUSING FACILITIES.

There was a sirong, foul odor of fecal waste and ammaonia in the "education building”, This room housed two bush
babies. The air in that room also seamead stagnant. Tha raom had no windows or exhaustvantilation portals. Tha
licenses staled that fans ane used when needed 10 move the alr. However, the licensee keaps the door 1o e room
shut o this simply moves the air around the room but does not bring in fresh air or expel the odor-filled air, Air which
15 not propary ventilated can result in respiratory ar other health probilems for tha animals.

The licenses must ensura that indoor housing faciliies are sufficiently ventilated at all times when nonhuman
;‘.‘IrII'I'IELIEE ara pl‘EEEIr'ﬂ te ﬁlrmﬂdé lar thair healih and well-hemg arnd to minimize odars and ammonia levals.

To be corrected by: June 10, 2015

3.81 () (&)
ENVIROMMENT EMHHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING.

A male, juvenile baboon "Obi" was exhibiting abrormal behaviors associated with psychological distress,. He was
repeatedly pacing and head tossing. He pacad nearly the entire time the inspeciors abserved him. Ha repeatedhy
fossed his head back when he approached a wall or comer of hig enclosure. Pacing and head tossing are stereciypic
behaviers in non-human primates, Stereotypic behaviors such as head fossing and pacing in primates are behaviors
that indicate peychalogical distress. "Obi" 18 currently housed alone in his anclosura. He can haar athar non-human
primates (baboons and macagues), but only has a limited view of them through gaps in the walls, Currently there iz
minimal enrichment within his enclosure, There is a climbing siructure in his enclosure that the licenses calls his
"casta” (connacted plastic barrals laying on its sida) and a ladder laying on s side. Wilthin the ingoor partion af the
sheltered housing facility, there ane two perches and a mirror outside of the enclosure, Documentiation was provided
that showed food enrichment is given 1o all pimates everyday in & varety of forms. There is no documentation that
"Ob™ is provided any exira food enrichment. The icenses confirmed thal "0bi” has nol received any spedcal atbention
ar enrichment due to the abnormal behaviars,

The current environmental enhancement plan does not specifically address the psychological distress associaled
with the abnormal behaviors exhibited by "ObI°. Failure to have a special plan regarding emvironmental enhancement
in animals showing signs of peychological distress can lead 1o furiher psychalogecal distress or abnormal behaviors.
The licenses must develop, document and follow an envirenmental enhancement plan that specifically addresses the
envirgnmental enhancement for "0bi" and all other non-human primates that show signs of being in psychalogical
disiress through behavior or appearancea.
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To be corrected by: June 3, 2015

3.84 {d} REPEAT
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL,
Pest contral

There are an excessive number of live and dead flies within the primate bullding housing two macaques and four
baboons, The dead flies are located on the floor under & window directly across from the macaque enclosure, The
licenses states she sprayed somea of tha Hies with fly spray recently, but hadnt claansd up the dead flies yel. Tha
miagority of the live flies were on a window directly adjacent 1o the enclosure housing one baboon,

The prasence of pests can lead to health hazardgs for the animals. A sale and elfective program for the contral of
pests, including flies, must be established and maintained,

3.126 (b}
FACILITIES, INDOOR.

There was a strong, foul odor of fecal waste and ammaenia in the "education building”, This reom housed chinchillas,
African crested porcupines, fennec foxas, and kinkajous. The air in that room also seamed stagnant. Thea room had
N windows or exhavst'ventilation porals. The licensee stated that fans are used when needed o move the alr,
However, the licenses keeps the door to the room shut 50 this simply moves the air argund the room but does not
bring in fresh air or axpeal the cedar-filled air. Air which s not progerdy ventilated can resull in respiratary or other
health problems for the animals

The licenses must ansura thal indaar hauging laciliias are adsquataly ventilated 1o praovide for he health and 1o
prevent discomiort of the animals at all times.

To ba correclad by: Juna 10, 2015
3127 {B)
FACILITIES, OUTDOOR,

Shelter from inclement weather

There are two Highland cattle and two beef cattle in one enclosura. There is only ome sheller and no separate shade
structure within that enclosure, The shelier that is present is not large enough to fit all of the animals within the shelter
at the same fime. Failure o provide adequaie sheltar for animals housad ouldoors doas nol ansura they ara
protected from the elements. Matural or artificial sheller shall be provided for all animals kept ouldoors to afford them
pratection and to prevent discomfort ta such animals.

To be corrected by: May 29, 2015
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3.127 () DIRECT NCI
FACILITIES, OUTDOOR.
Drainage

Multiple enclosures throwghout the facility were severaly muddy with large areas of standing water and'or small
puddles created from hoof prints that have filled in with rain water: potbelly pig (3), camel (1), Jacob's sheep (35],
Meishan pig (2], lamas (3), cattle (4], and 2abulllama (1 2ebw'1 llama). Within each of those enclasuras, naarly the
entire enclosure was covered with mud that was several inches thick and'or puddles filled with rain water, Within the
camel enclosure and the cattle enclosure, there are large puddles of water and mud surrounding the feed bin. These
animals must stand in watar and'or thick mud inorder 1o get 1o their fosd. Some of the animals (camels, sheap,
llamas and cattle) had wet, muddy legs and'or feet. Some of the animals had mudiwet fur extending halfway up thedir
legs and some of the animals had muedfeet fur extending up the entire length of their legs.

Improper drainage within enclosures does not ensure a clean, dry environment which can lead to health hazards for
the animaks, A suitabla method shall be provided (o rapidly aliminate axcess water from within the enclosures,

To be corrected by: 5:00 pm May 29th, 2015

3.1 {a) REPEAT
SANITATION.

One black bear enclosure had a shelter with a build-up of old and fresh feces in it. There were alzo old meat
products compactad into the straw bedding of tha shalter which the licensea stated ware deli products. Theare wera A
il of flies hovering around the inside of thal shelter. There were mulliple other animals {chinchillas, degus, wo
raccoons, and two kinkajous) which were housed in enclosures with slightly raised, grated./wire flooring so their waste
dropged Balow the kaar. The accumulation of fecas in hose anclosuras was axcessne, leaving tha animals only
barely raized above the feces in most cazes. The pan collecting waste in the kinkajou enclosure was 20 filled with
waste that it was coming up through the wire floor. There were also maggots present in the kinkajou waste and
numerous flies hovering in and around the enclosure. The raccoon enclosure was constructad so the waste material
couldn't be removed from below the grated flooring without using a skid loader to lift the very heawy enclosure, which
the icensee stated rarely happens. Failure to clean animal enclosures can lead to health hazards, pests and odors,

The licensee must ensure that excreta is removed from primary enclosures as often as necessary to prevent
cantaminatian of the animals, o minimize dissasa hazards, and 1o reduca odors.

3.1 (c) REPEAT

SANITATION.,
The "reptile house”, with serval and coatimundi enclosures, had & build-up of dirt, dust, grime, and/or debris,

agpacially in the comers and floor edges. Thara was & brown, grimey material on the ouiside of the serval anclosure.
There was also dark-colored -:ergﬂl'lhﬂ matenal covenng some of ihe wire panaing ol
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the vervet enclosure, which is directly adjacent 1o the other animal enclosures, In the *education building® housing
chinchillas, kinkajous, African crested porcupines, and fannec foxes, thara was & genaral lack of cleaning. Tha
overtead light fistures and outlets had wrned from white 1o dark brown due to excessive fly specks in that reom.
There was an accumulation of miscellanecus items which the licensee was storing in the corner of the "education
building” animal housing room, such as fans, heat pads, hamsier whaels, lightbulbs, boards, amply anclosures, ato,
There were multiple brooms and dust pans stored just a couple feel away from the African crested porcuping
enclosure which were satting on top of dust, waste, and rodent fecas. There was also a build-up of a hard, brown
matenal on the wire panaling of the Alrican crested porcuping enclosure Failure 1o clean housing lacilities and
primary enclosures can lead 1o disease hazards, pests and odors

The licenses must ansure that housing facilities are kept clean in order 1o prolect the animals from health hazards
and facilitate good husbandry practices

313 (d) REPEAT
SANITATION.

Fest contral

There are an excessive number of flies present within the bear shelter {one bear), on the floor of the raccoon
enclosure (two raccoons) and surrounding the Kinkajou enclosure within the education building (two kinkajou). The
fhigs are prasent and hovering around the axcess lood and/or animal waste that is prasent within the anclosuras.
Maggots were also seen within the waste present in the kinkajou enclosurns,

There wara redant droppings prasent within the food storage room within the education center. This is the food
storage area for the chinchillas and fennec foxes, The rodent feces was present on the floor and objects within the

roaIm.

The presence of pests can lead to health hazards for the animals, A safe and effective program for the control of
pests, including flias and radents, must be astablished and maintained.

Inspecticn and exit briefing conducted with VO Amanda Owens, VMO Heather Cole and the facility owner
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